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1 | Kpurepuii "OTKpBITOCTH U IOCTYNHOCTh HHpOpManyuu 00 opranu3anuu’ 93,3

11 TToxka3zatens "CooTBeTcTBHE HHGOPMAIIMHU O ACSITEIBHOCTH 00pa30BaTeIbHON OpraHu3alyi, pa3MeIeHHOM Ha 00IeI0CTYIHbIX HH(POPMAITHOHHBIX pecypcax, ee 89
COJIep’KaHUIO M NOopsAaKy (hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH IIPABOBBIMHU aKTaMH'
19 [Nokazarens "Hanmnune Ha opunuaabHOM caiiTe 00pa3oBaTeIbHON OpraHn3ay HHPOPMAIMK O TUCTAHIMOHHBIX CIIOCO0aX 00paTHOM CBSI3M M B3aMMOZEHCTBUS C 9

" | momyuaTensiMu ycuyr U uX (yHKIHOHHpOBaHue"

13 [Nokazarens "Jlomst momyyareneit yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIMHOCTBHIO HHPOPMAIINH O IESITEILHOCTH 00pa30BaTeIbHOM OpraHu3alliy, 99

" | pasMenieHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B TOMEIICHUH 00pa30BaTeIbHON OpraHu3alyy, Ha OQHITHATFHOM caiiTe oOpa3oBarenbHO B cetn "MHTepHET"

2 | Kpurepuii "KompopTHOCTH yci10BHIi mpegocTaBieHus ycayr" 99,5
2.1 | Tloka3zatens "ObecneueHne B 00pa3oBaTeIbHON OpraHu3alii KOM(MOPTHBIX YCIOBHHU ISl IPEIOCTaBICHUS yCIryr" 100
2.3 | oxka3zatens "lons noxyvarenell yCIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO IPEAOCTABICHHS YCIYT 00pa30BaTeIbHONW opraHu3ame" 99

3 | Kpurepnii " locTynHOCTb YCJIYT VISl HHBAJIHAOB' 55
3.1 | Ilokazarens "Ob6opynoBaHue MOMEIIEHHH 00pa3oBaTeNbHON OpraHU3alyy U IIPUIIETaonleld K Heil TeppUTOPUH C YU9ETOM JOCTYITHOCTH JJIsl HHBaJIH0B" 40
3.2 | Ilokazarens "ObecneueHre B 00pa3oBaTebHON OpraHU3ally yCIOBHs JOCTYITHOCTH, MO3BOJISIONINE HHBAIHM/IAM MOJIy4aTh YCIIyTH HapaBHe C Apyrumu" 40
3.3 | Tlokasarens "JloJist mosrydaTesiei yCiIyr, yI0BJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAJINIOB" 90

4 | Kputepnii "/lo0poikesaTeIbHOCTH, BEKIHBOCTH PA0OTHHKOB Opranu3anuu cepol odpasosanus’ 99,4
a1 [Nokazarens "J{oist nomyuareneit yciyr, yAOBIETBOPEHHBIX JIOOPOXKEIATeIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa3oBaTeIbHON OpraHn3ainy, 00ecIieunBarOIINX 99

"~ | nepBUYHBIM KOHTaKT U MHGOPMHUPOBAHHE NOJIyYaTENs YCIYTH IPU HENOCPEICTBEHHOM 00palieHHH B 00pa3oBaTesIbHYI0 OpraHu3anuio”

492 [Nokazarens "Jlomst nomyyareneit yciyr, yAOBIECTBOPEHHBIX JIOOPOXKEIATeIbHOCTHIO, BEXKIIMBOCTHI0 PAOOTHUKOB 00pa30BaTeIbHON OpraHn3alny, 00ecIIeunBaIOIINX 100

"~ | HemocpeCTBEHHOE OKa3aHHe YCIIyTH NPH 00pallieH!H B 00pa30BaTebHYI0 OpraHu3anui”

43 [Nokazarens "J{oist nomyyareneit yciyr, yA0BIECTBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30oBaTelIbHOI OpraHnu3alyy MMpH UCIOIb30BaHUU 99

" | muctaHIMOHHBIX (opM B3auMomencTBUs"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 99,8
5.1 | Toka3zarenp "Jlomst mosrydareneil yciyr, KOTOpble TOTOBBI PEKOMEHIOBATh 00Pa30BaTEIbHYI0 OPraHN3aIMI0 POJICTBEHHIUKAM U 3HAKOMBIM " 100
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5.2 | oxka3zatens "lons noxydaTeneil yCIyT, YAOBICTBOPEHHBIX yI00CTBOM rpaduka paboTsl 00pa30BaTeIbHON OpraHu3anun’ 99
5.3 | lloka3zatens "lons noxy4aTenel yCIyT, YAOBISTBOPEHHBIX B IIEJIOM YCIOBUSAMH OKa3aHHs YCIYT B 00pa30BaTeIbHON OpraHu3aIin’” 100
HTOTOBBIN ITOKA3ATEJIb 89,4

PEUTHHI (MECTO CPEJM OPTAHM3AIIMHI JOTOJIHUTEJBHOT'O OBPA3OBAHUS JIETEI) 5

HEJOCTATKMU B JAEATEJBHOCTH

B pe3yabTaTe npoBeneHusi HE3aBHCHMOIi OLEHKH KA4€eCTBA OKA3aHHS YCJIYT, BbISIBJIEHBI CJIe1YI0OIINe HeTOCTATKH M0 KpuTepuio "OTKPBHITOCTH U 10CTYITHOCTH
uHpopManun o0 opranuzanuu'':

HecootBeTrcTBre nHopManuy o 1esSTEIbHOCTH 00pa30BaTeIbHON OpraHU3alry, pa3MEIeHHOH Ha HHPOPMAIIMOHHBIX CTEHAaX B IOMEIICHUH 00pa30BaTeIbHOM
OpTaHH3alllH, ee COACPKAHUIO U MOPSAAKY (hopMe), yCTaHOBICHHBIM HOPMAaTHBHBIMH MPaBOBBIME akTaMu. OTCYTCTBYET Ciieaytonas HHPOpMAaIHsi:
- JIOKaJbHbIe HOPMATHUBHBIC aKThI (10 OCHOBHBIM BOIIPOCAM OPTaHU3aIMH U OCYIIECTBICHHS 00pa30BaTeIbHON ACATEILHOCTH, B TOM YHCIIEC PErNIaMEeHTHPYIOIINE MTPaBHIa
nprema o0yyaromuxcs. popMel, IEPHOANIHOCTD U MOPSIIOK TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U IPOMEKYTOYHOM aTTeCTallMd 00YYaIOLINXCs , TOPAJOK U OCHOBaHHUS
NepeBoJia, OTYMCIICHUSI U BOCCTAHOBJICHUS 00y4aroIuXcs, MOpsAAoK 0(hopMIICHHUsI BOSHUKHOBEHHSI, IPHOCTAHOBJICHUS M MIPEKPAILECHHS OTHOLIEHUN MEX Iy
00pa3oBaTeIbHOM OpraHu3anrei 1 00yJaoIMMHUCS U (WITH) POAUTEISIMHE (3aKOHHBIMH MPEJICTABUTEISIMI ) HECOBEPIIEHHOJIETHHX 00yUaromuXcst) (YaCTHYHO)
- 00 y9eOHBIX IJIaHaX C MPHIIOKEHUEM UX KOMHHN (YaCTHYHO)
- 0 TIEPCOHATBPHOM COCTaBE MEJAarornIecKnX PaOOTHUKOB: (haMUITHs, HMS, OTYECTBO (TIPH HATMYWHK) paOOTHHUKA; 3aHIMaeMasi JIOJDKHOCTH ([IOJDKHOCTH); IIPETogaBaeMble
JUCITUTUTNHBI (9aCTUYIHO)

HecooTBercTBrE HH(OPMAINHK O IESATENBHOCTH 00pa30BaTeIbHOI OpraHu3aIiy, pa3MeIeHHON Ha O(HINAIbHOM caiiTe 00pa30BaTeIbHOIM OPraHU3aINK €€ COAEPKAHHUIO U
nopsiaky (hbopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH MPABOBBIMH akTaMu. OTCYTCTBYET CIeyIomIas HHPpOpMaIus:
- 0 HOPMAaTUBHBIX cpoKax o0y4deHus: He npexycMmoTpensl 3akoHonarenbcTBoM «O0 00pa3oBaHUM
- 0 KaJICHJApHBIX YUeOHBIX IpaduKax ¢ MPHUIOKEHUEM UX KOTHH
- KJIeHJJapHbIe Y4eOHbIe IpadUKH 1Mo MporpaMMam
- 0 YUCIICHHOCTH O0YYarOIIUXCsl, SIBJISFONIMXCS HHOCTPAHHBIMH I'pakKIaHAMHU

Ha odunmansaoM caiite 00pa3oBaTebHOI OpraHU3alii OTCYTCTBYET HH(OPMAITUs O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACUCTBUS C IMOyYaTEIIMHA YCIYT U UX
(hyHKITMOHUPOBAHUE, B YACTHOCTH:

- 0 TEXHMUYECKOM BO3MOYKHOCTH BBIPAXKCHHMSI [TOJTydaTeJIEM YCIyT MHEHUS O Ka4yeCTBE OKa3aHUs yCIyT 00pa3oBaTebHON opranu3aiueii (Haluyue aHKeThl I OIpoca
TpaX/JIaH WIN THIIEPCCHUIKHA Ha Hee)

ITo pe3yabTaTam oneHkH KpuTepus ""Jl0CTYMHOCTB yCJIyT AJIs HHBAJIHIOB' MMEIOTCH CJIedyIolHe HeAOCTATKH:
[Tomemienust o6pa3oBaTeNbHON OpraHU3alliy U MPUJIETaloIei K Hel TEpPUTOPUH HE 000PYIOBAHBI C YUE€TOM JOCTYIHOCTH JUISI MHBAJIMIOB, B YACTHOCTU OTCYTCTBYET:
- aJJalITUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOEMBI
- CMEHHBIE Kpecya-KOJSCKU
- cieurabHO 000pYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIIEHHUS B 00pa30BaTeIbHON OpraHu3aum

B o0Opa3oBaTenpHOIM OpraHU3aliy OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH, ITO3BOJISIONIUX WHBAIH/IAM MTOJIy4aTh YCIYTH HApaBHE C APYTUMHU, B YACTHOCTH:
- nyOnupoBaHue I MHBAIUIOB IO CIYXY M 3PEHUIO 3BYKOBOW U 3pUTENHHON HH(POPMAIIH - BEPCHS IS cIab0BUASIINX
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- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpadniyeckoil HHPOPMAIIUY 3HAKaMH, BHIITOJHEHHBIMH PeNibe(HO-TOUeYHBIM IpUQTOM bpaiins
- BOBMOXKHOCTb TPEIOCTABIECHIU HHBATNIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypAOIepeBOIIHNKa (TH(IOCYPIOTIEPEBOTINKA)
- aTbTepHATHBHAS BepCHs OPHUITHATBHOTO caiiTa 00pa3oBaTEIPHON OpraHu3anuy B ceTd "MHATepHET" M1 MHBAIHIOB IO 3PSHHUIO - BEPCHS TSI CIA00BHISIIIHX

BbIBO/IbI ! TTPEJIJIOKEHUSA

Ilo pe3yabTaTam oneHkH KpuTepus ""OTKPBHITOCTb U JOCTYMHOCTh HHGOpMaNu 00 opranu3anun':
[MpuBecTH B cOOTBETCTBHE HHPOPMAIIUIO O ICATSILHOCTH 00pa30BaTeIbHON OpraHU3aui Ha HHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHHUSX OPTaHU3aIiH, pa3MEIlcHHE e¢ B
Oportopax, OykieTax, B 4aCTHOCTH:
- JIOKaJbHbIC HOPMATHBHBIC aKThI (II0 OCHOBHBIM BOMPOCaM OPTaHU3AIMK U OCYIIECTBICHHS 00pa30BaTENbHON ACATEILHOCTH, B TOM YHCIIC PErIaMeHTHPYIOIIUE MTPaBUIIa
npreMa 00yJaroIuXcs, PEKUM 3aHATHH 00yJaroIuXxcs, GOpMBbI, IEPHOANIHOCTD U TIOPSIIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOYHOM aTTeCTaIiH
00y4Yaromuxcs, MOPsSIOK ¥ OCHOBAHUS MEPEBO/IA, OTYUCIICHUS 1 BOCCTAHOBJICHUS 00yUaroIuXcsl, MOpsA0K 0hOopMIICHHSI BOSHUKHOBEHHS, IPHOCTAHOBICHHUS U
MPEKPAICHHS OTHOIICHUH MEKIy 00pa30BaTeIbHON OpraHu3alieil 1 00yJaroMMUcs U (MiIKM) POAUTEIAMY (3aKOHHBIMU TPEACTABUTENISIMU) HECOBEPILICHHOJICTHUX
oOyJaroruxcs) (4acTUIHO)
- 00 y4eOHBIX TUIaHAaX C MPUIIOKEHUEM UX KOMUH (4acTHYHO)
- 0 TIEPCOHAIBHOM COCTaBE MEeIarornYecKuX PaOOTHUKOB: (haMHIIMS, UMsI, OTYECTBO (IIPHU HAJTMYUH) paOOTHHKA; 3aHUMaeMast JOJDKHOCTD (IODKHOCTH); TIPEnojjaBacMbie
TUCITATIINHEI (YaCTHYIHO)

[IpuBecTu B cooTBeTCTBHE MH(POPMALIMIO O AEATEIFHOCTH OPraHU3alM1, pa3MELIeHHOH Ha opHULIMaTbHOM caiiTe OpraHn3anuy B cetd "MHTepHeT", mpaBuiaM pa3MeIeHus
Ha o(pHUIMATBHOM caifte 0Opa3oBaTebHON opranu3auuu B cetu "MHTepHET" M 00HOBNICHHA HHPOpMaK 00 0Opa3oBaTebHON OpraHU3aliy, YTBEPKACHHBIM
nocranoBienueM [IpaBurensctBa PO ot 10 uromnsg 2013 1. Ne 582, 1 TpeboBaHHUAM K CTPYKTYpe OQHUIMAILHOTO caliTa 00pa30BaTeIbHOM OpraHu3ay B HHOOpMAIMOHHO-
TeJeKOMMYHHKaMoHHOU ceTd "UHTepHeT" 1 hopmary mpecTaBieHus: Ha HeM UH(popMaIiy, yTBep KIeHHbIM NiprukazoMm Pocobpranzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- 0 HOPMAaTUBHBIX CPOKaX O0yUCHHUS

- 0 KaJICHJApHBIX YUeOHBIX IpaduKax ¢ MPHUIOKEHUEM UX KOTHH

- 0 YHCJICHHOCTH 00y4aromumXxcs, IBISIOMNXCS HHOCTPAHHBIMU IPpaXKIaHAMU

Ob6ecrieunTh HATMYKME U (PYHKIIMOHUPOBAHUE HA O(PHUIIMATBHOM caiiTe 00pa30BaTEIbHOW OpraHu3auyd HHGOPMAIIVH O TUCTAHIIMOHHBIX CIIOCO0axX B3aUMOJIEHCTBUS C
MOJIy4aTeNIMU YCIIyT, B YACTHOCTU:
- 0 TEXHHYECKON BO3MOXKHOCTH BBIPKCHHUS MTOTydaTeNIeM yCIIyT MHCHHS O Ka4eCTBE OKa3aHUs YCIIYT 00pa30BaTeIbHON OpraHu3alieil (HaTudue aHKeThI IS Ompoca
TpaX/JIaH WIN THIIEPCCHUIKHA Ha Hee)

ITo pe3yabTaTam oneHkH Kputepus "' Jl0CTYMHOCTD yCJIYT JJIs HHBAJMIOB'
O6opynoBaTh MoMenIeHUs1 00pa30BaTeIbHONH OpPraHU3aluy U IPUIEralouield K Heid TEppUTOPUH C yYETOM JOCTYHHOCTH JJIsl HHBAIWAOB, B YACTHOCTH:
- aJIalTUPOBAaHHBIMU JTH(TaMH, HOPYUHIMH, PACIIMPEHHBIMHU JBEPHBIMU IIPOEMAMU
- CMEHHBIMU KPECIaMU-KOJIACKaMU
- cieuraIbHO 000PYIOBaHHBIMH CAaHUTAPHO-TUTHEHUYECKUMH TIOMEIICHUAMHU B 00pa30BaTeIbHON OpraHu3auu



OO6ecrieunTh B 00pa30BaTeIbHON OPraHU3alluy YCIOBUS TOCTYITHOCTH, ITO3BOJISIONINE HHBATUIAM TIOJy4aTh YCIYyTH HapaBHE C JPYTUMU, B YaCTHOCTH:
- IyOIMUpOBAaTh JIJISl HHBAIWJIOB 110 CIYXY U 3PSHUIO 3BYKOBYIO U 3pUTEIBHYIO HH()OpMAIHIO

- IyOIMpOoBaTh HAJIVCH, 3HAKHA U HHYIO TEKCTOBYIO M IpadUuecKyto HHPOPMAIHIO 3HAKAMH, BBIMOJIHEHHBIMHA PeTbe(HO-TOUSIHBIM MpUdTOM Bpaiins
- IPEIOCTABUTh WHBAIMJIAM I10 CIYXY (CIIyXy U 3pSHHIO) YCIYTH CYPAONepeBOaUNKa (TU(IOCYPAOTIEPEBOINKA)

- 00€CIICYNTh HHBAJIMIOB TI0 3pCHUI0 aTbTEPHATHBHOM Bepcrell opHUITHaIBHOTO caiiTa 00pa3oBaTeIbHONW opraHu3anuy B cetd "MHaTepHeT"



